1. Agreement to Terms
By using our website (www.OutreachAudit.com) and requesting our cold email audit services, you agree to these Terms & Conditions, our Privacy Policy, and all applicable laws and regulations. If you do not agree with any of these terms, you are prohibited from using our services.
​
2. Services Description
OutreachAudit provides:
· Free Cold Email Audits: A personalized analysis of your cold email outreach delivered within 48 hours
· Done-For-You Pilot Program: Cold email writing, sending, and campaign management services (available as a paid upgrade)
· Consulting Services: Strategy calls and implementation guidance (available as a paid service)
All services are provided on an "as is" and "as available" basis.
​
3. Audit Submission Requirements
When you submit a cold email for audit, you agree that:
· You own the rights to the content you submit or have permission to share it
· The information you provide (company name, email, website) is accurate and truthful
· You will not submit spam, malicious content, or copyrighted material belonging to others
· You understand that our audit is for informational and educational purposes only
​
4. Intellectual Property
Your Content: You retain ownership of all cold email samples and business information you submit. By submitting content, you grant us a limited license to analyze and use it solely for the purpose of delivering your audit report.
Our Content: All audit reports, templates, frameworks, and recommendations provided by OutreachAudit are our intellectual property. You may use them for your own business purposes but may not resell, redistribute, or claim them as your own work.
Website Content: All text, graphics, logos, and materials on our website are protected by copyright and may not be reproduced without written permission.
​
5. Use of Audit Reports
Audit reports are provided for your personal or business use only. You may:
· Implement the recommendations in your own cold email campaigns
· Share the report internally with your team or co-founders
· Reference the findings in your business planning
You may not:
· Resell or redistribute our audit reports to third parties
· Use our methodology to create competing audit services
· Publicly share our proprietary frameworks or templates without permission
​
6. Payment Terms (For Paid Services)
If you purchase our Done-For-You Pilot Program or consulting services:
· Payment is due in full before service delivery begins
· Pricing: Pilot program is $500 for the first month, $1,500/month thereafter (pricing subject to change)
· Refund Policy: We offer a performance guarantee for pilot clients (minimum 5 qualified demos or full refund). Refund requests must be submitted within 30 days of service completion
· Payment Methods: We accept credit cards, PayPal, and bank transfers
​
7. Service Guarantees & Limitations
For Free Audits:
· We aim to deliver audits within 48 hours but do not guarantee exact delivery times
· Audits are based on our professional analysis and industry best practices, but results may vary
· We are not responsible for outcomes if you choose not to implement our recommendations
For Paid Services:
· We guarantee a minimum of 5 qualified demo bookings for pilot program clients or a full refund
· "Qualified demo" is defined as a scheduled meeting with a decision-maker in your target ICP
· Guarantee is valid only if you provide accurate prospect lists and approve all email copy before sending
​
8. Limitation of Liability
To the fullest extent permitted by law:
· OutreachAudit is not liable for any indirect, incidental, or consequential damages arising from your use of our services
· Our total liability for any claim related to our services shall not exceed the amount you paid for those services
· We are not responsible for lost revenue, business opportunities, or reputation damage resulting from your cold email campaigns
​
9. No Professional Relationship
Our audit and consulting services do not create:
· An attorney-client relationship
· A formal consulting agreement (unless separately contracted)
· Any obligation for ongoing support beyond the specified service deliverables
​
We provide general recommendations based on industry best practices. You are solely responsible for implementation and compliance with applicable laws (CAN-SPAM, GDPR, CCPA, etc.).
​
10. Confidentiality
We treat all submitted emails and business information as confidential. We will not:
· Share your cold emails or audit reports with third parties
· Use your business information for marketing purposes without permission
· Disclose your identity or company name in case studies without explicit consent
​
Exception: We may use anonymized data and insights to improve our services and educational content.
​
11. Prohibited Uses
You may not use our services to:
· Send spam or unsolicited bulk email
· Violate CAN-SPAM, GDPR, or other email marketing laws
· Harass, threaten, or impersonate others
· Submit malicious code, viruses, or harmful content
· Attempt to reverse-engineer our audit methodology or tools
​
Violation of these terms may result in immediate termination of service without refund.
​
12. Third-Party Services
Our website and services may integrate with third-party tools (Google Forms, email service providers, analytics platforms). We are not responsible for:
· The availability or security of third-party services
· Changes to third-party terms or pricing
· Data breaches or issues originating from third-party providers
Their own terms and conditions govern your use of third-party services.
​
13. Modifications to Terms
We reserve the right to update these Terms & Conditions at any time. Changes will be posted on this page with an updated "Last Updated" date. Your continued use of our services after changes are posted constitutes acceptance of the revised terms.
We will notify you of significant changes via email if you are an active client.
​
14. Termination
We reserve the right to:
· Refuse service to anyone for any reason
· Terminate or suspend your access to our services if you violate these terms
· Cancel services with a full refund if we cannot deliver as promised
You may terminate paid services by providing 30 days' written notice. Refunds for early termination are pro-rated based on services not yet delivered.
​
15. Dispute Resolution
Informal Resolution: If you have a dispute, please contact us first at [your email]. We will work in good faith to resolve the issue.
Arbitration Agreement: Any disputes that cannot be resolved informally shall be settled through binding arbitration in accordance with the rules of the American Arbitration Association. You waive the right to participate in class-action lawsuits.
Governing Law: These Terms are governed by the laws of [Your State/Country], without regard to conflict of law principles.
​
16. Entire Agreement
These Terms & Conditions, along with our Privacy Policy and any service-specific agreements, constitute the entire agreement between you and OutreachAudit regarding use of our services.

17. Severability
If any provision of these terms is found to be unenforceable or invalid, the remaining provisions will continue in full force and effect.
​
18. Contact Information
For questions about these Terms & Conditions, please contact us:

Email: Admissions@OutreachAudit.com
Website: www.OutreachAudit.com

